Quality - Safety - Environmental Policy
The CWL wants to become a company of reference, nationally and internationally, by pursuing the complete satisfaction of the customer, the workers and the community through the supply of quality service provided in full conformity with the applicable legislation pertaining to the safety of the workers and protection of the environment. To this end, CWL is setting the objectives of:
· Placing the customer first:
· Promptly respond to the requests of the customer attempting to implement his needs in full
· Perform the transport in compliance with the rules, laws and as arranged with the customer
· Be professional and competent towards the customer
· Guarantee the complete reliability of the service to the customer even in emergency situations.
· Consider the people at the centre of the organisation:
· Pay attention to human resources, with adequate training programmes, in order to continuously improve professional abilities and interpersonal relations.
· Involve and motivate the company human resources 
· Pay particular attention to the safety rules:
· Abide by the rules relative to health and safety in the workplace involving all the employees so that each of them has the duty and responsibility to take care of their own health and that of the others appropriately.
· Maintain an organisation capable of ensuring complete conformity with the legislation pertaining to the safety of the works and aimed at constantly reducing risks and preventing accidents.
· Make every effort in terms of organisation, operations, technology to prevent occupational accidents, avoiding the risks and assessing and mitigating those that cannot be avoided
· Provide the necessary training to the personnel and promote communication regarding the safety aspects
· Supervise the control of the use of drugs and alcohol through annual checks by the company doctor.
· Care for and respect the environment:
· Maintain a management system capable of ensuring complete conformity with the legislation pertaining to the protection of the environment and aimed at constantly improving its environmental performance and the prevention of pollution. In particular, the company intends:
· To support the conservation of the natural resources through actions aimed at an effective and efficient use of energy;
· To contain the production of waste and optimize its management:
· To ensure that all the personnel is aware, responsible and participates in the company’s activities in the management of the environmental aspects tied to the activities performed;
· To develop and use appropriate procedures for identifying and minimizing the negative environmental impacts stemming from its activities;
· Use vehicles that are increasingly compatible with the environment.
Ozzano Emilia, 1 October 2014  
	President
	Manager of the Quality and Environmental System

	
	


 Official copy of the document is available on the internal computer network

